
WARRANTY

ENDURA LIFETIME LIMITED WARRANTY

Thank you for purchasing Innovation Cabinetry, LLC’s high-quality 
cabinetry products! We trust that our products will bring you 
many years of outstanding service and appearance.

Innovation Cabinetry, LLC warrants that Endura cabinetry products 
shall be free from defects in material and workmanship under the 
following conditions:

This Warranty applies only to first quality High-Density 
Polyethylene (HDPE) cabinet carcasses, doors, drawers, and 
shelves manufactured by Simmetry Manufacturing, LLC for 
Innovation Cabinetry, LLC purchased from an authorized retailer. It 
is only applicable to properly installed products used in residential 
applications within the United States by the original purchaser, and 
it is not transferable. Hinges, leveling legs, and factory-installed 
hardware are provided with a 5-Year Limited Warranty subject to 
the same conditions, exclusions, and limitations detailed herein.

This Warranty does not cover normal wear and tear, accidents, spills, 
improper cleaning, misuse, improper installation, abuse, accidents, 
negligence, alterations, unauthorized repairs, commercial use, 
exposure or contact with caustic chemicals, and any other cause 
of damage unrelated to a defect in workmanship or material. In 
addition, environmental conditions, lighting, and surrounding 
colors can affect the perception of the colored finish, and sunlight 
and other conditions can cause natural aging of the finish. These 
are not defects covered by this Warranty.  

Under the terms of this Warranty, Innovation Cabinetry, LLC, in 
its sole discretion, will determine the appropriate remedy and 
will either repair or replace the defective item or parts. Refunds 
are generally not available. Innovation Cabinetry, LLC cannot 
guarantee that these replacements will match the residential 
application’s original components’ colors, hues, sheens, textures, 
finish, or appearance. 

The repair or replacement of an item or part does not extend the 
duration of the warranty period or start a new warranty period. 
In-home inspection fees, transportation of the product to and 
from the retail store, and to and from Innovation Cabinetry, LLC, if 
required for repairs are the responsibility of the purchaser. 

HDPE is a manufactured product sourced by Simmetry 
Manufacturing, LLC. Colors are subject to availability and may 
be changed or discontinued over time. Innovation Cabinetry, LLC 
reserves the right to alter design, specifications, and material 
without obligation to make similar changes to products previously 
manufactured. 

If a warranty claim is filed after a product or color is discontinued, 
Innovation Cabinetry, LLC reserves the right to honor the Warranty 
in one of the following fashions:

n � �To replace the affected component with a new component of 
 the same style.

n � �To replace the affected component and any other component(s) 
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in the residential application to achieve a reasonably uniform 
appearance with a similar and comparable product style 
to the initially purchased style.

n � �Refund the purchase price of the defective component. 

This Warranty is provided only under the following conditions:
n � �Proper safeguards are incorporated in the use and care of 
cabinets in accordance with local building codes and Innovation 
Cabinetry’s Installation Guide and Cabinet Cleaning and Care 
Guidelines including:

1. Proper installation

2. �Protection against contact with extreme heat and
harmful substances.

3. �Adherence to appliance manufacturers’ specifications
for installation and ventilation of cabinets.

This Warranty shall become void if the cabinets are in any way 
modified, improperly installed, or damaged before or during the 
installation process. 

THE LIMITED WARRANTY IS THE EXCLUSIVE WARRANTY OF 
INNOVATION CABINETRY, LLC. THIS LIMITED WARRANTY IS 
EXTENDED IN LIEU OF AND TO THE EXCLUSION OF ALL OTHER 
WARRANTIES, EXPRESS, IMPLIED, OR STATUTORY, INCLUDING 
ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS 
FOR A PARTICULAR PURPOSE. IN NO EVENT SHALL INNOVATION 
CABINETRY, LLC’S LIABILITY EXCEED THE BUYER’S PURCHASE 
PRICE. THE LIMITED WARRANTY RUNS ONLY TO THE ORIGINAL 
END-USER OF THE PRODUCTS. THE LIMITED WARRANTY IS NOT 
INTENDED TO, AND DOES NOT, RUN TO ANY SUBSEQUENT BUYER 
OR END-USER, NOR TRANSFERRED TO ANY OTHER PERSON, 
UNLESS OTHERWISE SPECIFICALLY STATED IN WRITING BY AN 
OFFICER OF INNOVATION CABINETRY, LLC. IN NO EVENT SHALL 
INNOVATION CABINETRY, LLC BE LIABLE TO THE END-USER OR 
ANY THIRD PARTY FOR SPECIAL, COLLATERAL, INCIDENTAL, 
CONSEQUENTIAL, OR PUNITIVE DAMAGES.

This Warranty gives you specific legal rights, and you may have 
other rights, which vary from state to state. Some states do not 
exclude or limit incidental or consequential damages, so the above 
limitations or exclusions may not apply.

SUBMITTING A CLAIM
n � �Provide the original dated sales receipt with the names and sizes 
of the products claimed as proof of purchase from an Innovation 
Cabinetry Dealer. 

n � �Include photographs from multiple angles and close-ups of the 
damage/s with an explanation of the claim, including sizes and 
type of the products.

n � Submit the claim with attachments to customerservice@
innovationcabinetry.com or Innovation Cabinetry, 7030 Anderson 
Road, Tampa, FL 33617.

n � Replacement of affected cabinet/s, parts, or components is at 
the sole discretion of Innovation Cabinetry, LLC.


